
IWOfurn Integration
Concentrate on your core business
We will help you using ours

IWOfurn - Integrated World of Furniture

IWOfurn efficiently and flexibly combines companies, in-
formation and processes. IWOfurn offers electronic com-
munication for all cross-company processes from the 
initiating of business, through provision of product infor-
mation to Order2Pay business transactions.

The task is to network existing infrastructure and software 
in trade and industry. IWOfurn offers solution components 
to network the processes of business partners along the 
value creation chain for local use or as ASP service port-
folio.

IWOfurn supports companies irrespective of size and 
technical requirements. Rational cooperation thanks to 
technology standards! IWOfurn interconnects heteroge-
neous technologies.

IWOfurn – potential benefits

IWOfurn reduces the cost-intensive and error-prone manual 
processing of data, the time lost in transmission and the as-
sociated absence of up-to-date information. Orders between 
customers and suppliers are handled electronically, thereby 
saving time and costs.

IWOfurn – your advantages at a glance

Less redundant manual data processing and subse-
quent processing 

Shorter throughput times due to automation 

Better quality and therefore usability of the informati-
on provided 

Optimised access to the latest information of the busi-
ness partner 

Greater transparency due to the possibility to track 
cross-company business processes 

Secure investment by incorporating existing IT infra-
structures 

Reduction, simplification and standardisation of com-
plaints management

IWOfurn for the trade

From wide product choice, through high supply reliability to 
innovative quality assurance!

You would like to present your customers with a virtually 
Unlimited range of both simple and varied products?

Extend your range but not your floor space! The digital and 
current catalogues in IWOfurn ideally supplement your range 
at the Point of Sale and systematically rule out the possibility 
to order goods which are no longer available.

Use catalogue data electronically and optimise the hand-
ling of business with industrial partners? 

Through the direct access to current digital catalogues you 
simply select correct product and price information by mou-
se click and accept this into you merchandise management 
system.

You will be immediately informed about changes in the di-
gital catalogue data! Multiple entries are a thing of the past; 
complaints and the associated follow-up costs are reduced!

Reduce the order handling times in favour of faster deli-
very!

The creation and entry of order, supply and invoice forms 
is essentially automated! You send and receive transaction 
data electronically to and from your business partners!

A zero complaints ratio may perhaps not exist but a far 
lower ratio definitely does! 

Incorrect deliveries due to incorrectly entered product infor-
mation or errors due to the manual processing of transaction 
data are now a thing of the past with IWOfurn.
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When are the ordered articles coming? 

Answer this customer inquiry fast and reliably! With IWO-
furn you track the status of ongoing orders from Order-
2Pay – from the order to the payment.

Processing information eats up time and costs? 

IWOfurn releases your company from routine work becau-
se you exchange electronic business data from your soft-
ware directly with your business partner. Information is no 
longer entered manually but can be exchanged directly and 
consistently between your applications and those of your 
business partners. The extensive automation noticeably 
takes the pressure off your staff.

From optimised business processes, through innovative 
quality assurance to higher customer loyalty!

IWOfurn added value – partner recruiting 

If a trading or industrial company is not making much pro-
gress in the networking activities with a potential business 
partner he can request the support of the partner recrui-
ting team via the IWOfurn community.

This partner acquisition then contacts the respective com-
pany and organises all the necessary steps from network 
inquiry through the exchange of test data to incorporation 
in productive operations. 

IWOfurn added value - eBilling Center 
Electronic exchange of invoice data in accordance with the 
requirements of the current Turnover Tax Act. Forwarding 
and receipt of the electronically signed invoices both as EDI 
and as PDF file. There is no longer any need to process the 
collective invoice list which usually accompanies the EDI 
invoice data exchange. Protection of existing investments 
through integration into existing processes and organisati-
onal structures. Optional archiving of master data and trans-
action data as well as other information from the IWOfurn 
System. Alternative integration of existing archiving solu-
tions or use of an IWOfurn archiving solution or use of IWO-
furn ASP archiving service

IWOfurn added value – ROI analysis 

A flexible ROI calculator is available for every user registered 
With IWOfurn as standard free of charge which can be set 
independently by the user to the individual circumstances 
in accordance with the specific framework conditions. This 
means that every process (e.g. master data update, order 
processing, invoice checking) from every corporate area 
(e.g. purchasing, sales, financial accounting etc.) can be 
shown, weighted and assessed.

Get in touch with our Marketing Team at marketing@iwo-
furn.com or +49 (0)7031 4617 450 if you have any que-
stions or would like further information on the subject of 
IWOfurn Integration and the resultant added value for your 
enterprise.

IWOfurn - Integrated World of Furniture

IWOfurn efficiently and flexibly combines companies, information and processes. IWOfurn offers electronic communication for 
all cross-company processes from the initating of business, through provision of product information to Order2Pay business 
transactions.
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